June 2008 - 2009

SYSOPS STATS REPORTS

13 Month Total Jun-09 May-09 Apr-09 Mar-09 Feb-09 Jan-09 Dec-08 Nov-08 Oct-08 Sep-08 Aug-08 Jul-08 Jun-08
Working Days 290 22 20 22 21 19 20 21 18 22 21 21 22 21
Warrants Produced 161,268 11,736 11,670 11,710 11,561 11,299 11,100 11,014 11,632 14,582 13,214 11,237 10,873 11,020
Med Coupons Produced 601,561 45,056 43,831 45,328 44,653 43,740 42,943 41,243 42,049 42,133 42,691 42,181 42,130 42,425
Notices 939,216 74,824 68,122 71,928 73,534 67,356 65,555 71,425 59,269 64,120 62,946 70,666 65,050 62,394
CITC Notices 9,301 1,172 1,161 1,002 088 801 965 972 651 609 980
KANA 234 40 54 33 28 22 9 48
SeniorCare Notices 22,068 2,465 2,724 2,755 2,702 2,170 1,793 1,661 1,546 1,993 2,259
Bulk Rate Postage Used 638,990 52,476 44,765 49,924 55,511 46,211 45,288 49,260 43,832 57,381 48,373 49,582 49,946 46,438
Notice Contract Postage 343,615 29,397 26,542 27,891 33,339 25,268 25,139 30,403 22,702 25,561 23,643 28,365 25,897 19,468
Metered Postage 81,569 10,908.04 6,245.64 6,918.66 5,230.68 6,753.22 6,620.89 7,376.04 4,930.38 6,414.62 5,787.75 5,314.00 5,198.22 3,870.62
EBT CARDS 35,307 3,062 2,628 2,959 2,933 2,694 2,808 2,630 2,191 2,138 2,050 2,227 2,435 2,204
Returned EBT Cards 1,868 144 132 144 169 137 126 145 106 116 132 138 140 124
FSID Cards 2,648 272 195 226 215 175 188 187 136 138 106 387 170 137
HIPAA Mailings 10,637 825 727 788 800 760 776 762 656 758 668 710 748 648
Returned Warrants 2,446 151 110 130 158 141 112 226 662 169 128 102 126 110
Returned Warrant Rate 1.52% 0.34% 0.25% 0.29% 0.35% 0.32% 0.26% 2.05% 5.69% 1.16% 0.97% 0.91% 1.16% 1.00%
Returned Medical Coupons 18,133 1,374 1,299 910 1,784 1,320 1,242 1,337 895 1,408 1,386 1,326 919 1,761
Returned Meds Rate 3.01% 1.84% 1.91% 1.27% 2.43% 1.96% 1.89% 3.24% 2.13% 3.34% 3.25% 3.14% 2.18% 4.15%
Total Miles Driven 1,964 140 69 126 161 133 131 122 134 136 179 164 233 236
Total Help Desk Actions 19,613 1,467 1,402 1,326 1,351 1,431 1,657 1,358 1,334 1,486 1,493 1,281 1,524 1,302
Duplicate Clients 1,068 88 72 58 81 74 75 74 56 99 84 80 82 79
Application Deletions 3,404 260 231 260 297 300 253 270 205 222 226 242 244 186
APA Conversion 806 61 60 45 40 53 35 25 59 83 61 65 66 76
SEPA Bugs 457 33 32 40 27 32 34 19 41 31 34 27 39 40
Other Bugs 486 33 26 69 26 33 33 48 36 20 44 40 12 30
Case Specific Other 1,836 118 153 155 147 140 126 152 129 153 156 115 74 112
Case Specific Med 786 59 42 53 83 59 62 58 75 37 59 66 38 66
System Other EIS/WS/CSPT 3,952 347 383 142 200 252 243 224 370 285 222 183 345 250
User Problems 1,176 68 77 100 75 105 93 66 91 97 109 53 75 98
EBT Related Actions 564 58 34 57 24 25 37 32 31 30 38 64 50 43
Spoiled Medical Coupons 159 9 5 9 12 5 1 5 28 17 11 11 38 0
Spoiled Warrants 33 0 1 0 0 1 4 0 0 10 13 1 3 0
Stop Pays 272 20 16 14 28 16 33 28 21 17 22 19 17 21
Warrant Copy Requests 47 1 7 2 4 0 3 23 0 0 1 4 0 2
Forgeries 0 0 0 0 0 0 0 0 0 0 0 0 0 0
DKC:
Denali Kid Care Coupons 124,669 8,756 9,459 10,537 11,952 8,914 8,919 8,361 8,306 8,287 7,394 9,945 6,380 9,145
DKC Renewals Gen 75 7,181 599 591 572 529 542 553 522 531 615 619 618 309 298
Gen 148 Notices 58,259 3,796 3,603 3,477 3,820 4,202 4,162 3,902 3,696 3,887 4,327 4,805 4,516 4,657
Daily DKC Notices 129,881 9,837 9,527 9,957 11,327 8,936 9,275 9,381 7,161 8,520 8,269 11,862 8,650 7,851
Metered DKC Coupon Postage 26,397 1,693.56 1,994.54 2,374.68 1,413.30 1,915.62 2,252.04 2,692.20 1,341.48 1,959.30 1,572.90 1,756.02 5,004.55 426.72
Bulk Mail DKC Coupon Postage 25,189 2,031.50 1,977.25 1,923.90 3,383.29 1,715.08 1,401.45 768.70 2,014.13 1,427.07 1,434.56 2,522.78 1,375.45 3,213.47
Gen 75 Postage 5,952 433.11 546.01 415.65 523.00 542.00 422.25 468.23 476.31 551.66 555.24 451.02 299.73 267.31
Gen 148 Postage 18,362 1,348.91 1,280.31 1,203.93 1,323.14 1,463.29 1,437.60 1,346.82 1,278.75 1,344.49 1,497.88 1,665.57 1,561.60 1,609.55
Daily DKC notice Postage 39,246 3,295.40 3,165.05 3,226.07 3,669.95 2,895.26 3,005.10 3,039.44 2,320.16 2,760.48 2,679.16 3,843.29 2,802.60 2,543.72
DKC Total Postage Used 115,145 8,802.48 8,963.16 9,144.23 10,312.68 8,531.25 8,518.44 8,315.40 7,430.83 8,043.00 7,739.74 10,238.68 11,043.93 8,060.77




